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Review



2025

Year in Review

2024

Handson modernization phase 1 
completes; phase 2 begins

Oct

Identity and Access Management (IAM) 
initiative launches

Sept

Jan

Google Storage limits increase following 
successful advocacy campaign, 

preserving affordable storage space 
for researchers and staff

Jan

Jan

Augmented web functionality with editor 
dashboards, faculty reviewer role and 

expanded intranet capabilities

May

Digital accessibility review of H&S 
applications completes with action 
plan for remediation

Feb

New or refreshed websites for 
Economics, Just Societies, Faculty Affairs, 
IT, Development -Humsci, and 20+ 
others; first -ever parent portal for 
Bing Nursery School; JRBP joins
shared H&S website platform

GPU for research computing capacity 
expands and deploys for AI, data 
analysis, simulations, and other 

resource -intensive research
Mar

Apr Smartsheet “open labs” launches for H&S 
departments and programs

Jun Financial Decision Support Dashboard
live data pipeline implementation

Au
g Digital Accessibility remediation of 160+ 

documents and training completion for  
200+ web editors

Mar

May

Jan

New PTA financial structure adoption to 
better reflect organization and services

May

Jul

Asana organization -wide implementation 
unifies all units in a single tool for task, 

project and portfolio management
Aug

Sep

Dec

Feb

Apr

Jun

Au
g

Accessibility                 Handson                Operational Effectiveness                 Reliability                AI & Innovation

Key
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Our Team

H&S IT Organizational Chart
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Themes





We also con tin u ally tr ack p rogress of th e H&S Dru p al Platform again st SiteIm p rove scan s, th e u n iver sity’s
accessib ility tool th at m on itor s websites again st accessib ility stan dards. Th e im p act on accessib ility is
evalu ated with every d evelop m en t sp r in t every two weeks, en su r in g we’r e con sisten tly m ovin g towards fu ll
com p lian ce with A, AA, an d ARIA stan dards. Ou r effor ts th is year also in clu ded au dio an d video cap tion in g,
exp an din g access to r ecorded m ater ials across th e sch ool.

Accessibility Issues on the H&S Drupal Platform (Web 
Services)

Th e Application Services team is actively in tegratin g accessib ility p ractices in to every asp ect of its
software selection , p roject d evelop m en t, an d system im p rovem en ts. Th is year , we estab lish ed a
com p reh en sive action p lan to r eview th e accessib ility of all H&S system s u n der ou r su p p or t. In itia l
evalu ation s h ave iden tified ar eas in n eed of r em ediation , an d work is u n der way to m ake targeted
en h an cem en ts to en su re H&S system s are m ore accessib le for everyon e.

Wh en it com es to th e New Han dson p roject, we h ave m ade a firm com m itm en t to m eetin g th e Web Con ten t
Accessib ility Gu id elin es (WCAG) A an d AA stan dards, em b eddin g th ese r equ ir em en ts in to th e fou n dation of
th e system develop m en t. From adm in istr ative system s an d workflow form s to data visualization s, we are
focu sed on m akin g in for m ation easier to n avigate , m ore com p lian t with accessib ility stan dards, an d b etter
equ ip p ed to serve th e d iver se n eeds of ou r H&S com m u n ity. By p r ior itizin g accessib ility, we aim to foster a
m ore in clu sive d igital en viron m en t th at em p ower s all u ser s to en gage fu lly with H&S adm in istr ative
ap p lication s.
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